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HOW WE CAN HELP YOU



YOUR RELIABLE NDIS
PROVIDER

Vine and Branches Disability Services is dedicated to providing
personalised and innovative disability support. With a focus on both one-
on-one and group care and activities, we tailor our services to meet the
unique needs of each individual.

We believe in empowering our clients to live the life they want. Our team
works closely with each participant to match their needs with the right
support staff, ensuring a supportive and fulfilling experience that caters to
their individual goals.

SERVICES WE OFFER:

e Assistance with daily life

e Employment and skills support
e Nursing

e Home assistance

e Support coordination

e Assistance with social and community participation
e Transport




OUR COMMITMENT

We are committed to ensuring that each step of our process is focused on our
participants' needs, support, and safety. Through the implementation of
comprehensive policies and procedures, we meet with our clients, get to know
them, and truly listen to their needs. This approach allows us to guide and
support them in the best way possible.

VBDS's VISION

Established with a
commitment to providing safe
and inclusive support,

Vine and Branches aims to
enhance the lives of people
with disabilities and their
families/carers. Our
personalised care is tailored to
each participant's specific
needs, fostering a sense of
inclusion and connection that
enables them to thrive.

VBDS's MISSION

Our mission is clear: to provide inclusive and personalised services with a
difference. We strive to enhance the lives of people with disabilities by
encouraging our clients to make decisions that are right for them. We listen
to their goals, ideas, and dreams, and provide the support they need to
overcome challenges and achieve their aspirations.

VBDS's VALUE

Allowing clients with different levels of needs to be the owners of their
care and life. Our focus is on the individual care of the individual, so
programs are designed with their interest, needs and care in mind.



WHAT THE PARENTS
SAY

My teenage daughter who has an
intellectual disability commenced with this
service over the July school holidays
participating in cooking and craft programs
2:1. My daughter has now started 1:1 with a
perfectly matched support staff doing
weekly in home cooking and respite. |
highly recommend this service and we look
forward to the September holidays.
Simone Bow

We believe in fostering
independence, building skills,
and creating joyful experiences.

| am very happy and lucky to connect with
Vine and Branches. They changed my life
and my family’s life too. | have all the
support that | need, and I've never had this
experience with other providers before. |
have support workers that listen to me and
help me achieve my goals and | have a
fantastic support coordinator who goes
over and beyond.

Majid Shamoon



GROUP BASED
ACTIVITIES

We offer a diverse range of group-based activities designed to empower
individuals with disabilities and enrich their lives. Our activities are
carefully curated to foster creativity, learning, and social engagement,
providing participants with opportunities to develop new skills, express
themselves, and connect with others.

K@ DiGITAL STUDIO

» Explore technology and creativity

o Learn computer skills, photography,
moviemaking, and digital gaming

» State-of-the-art equipment
including smart TVs, iPads, and Mac
computers

» Suitable for participants aged 7 and
above

Q ART STUDIO

o Express yourself through art

e Painting, drawing, craft, and mosaic
activities

e Led by qualified art teachers and
artists

o All materials provided; suitable for
participants aged 7 and above

) SENSORY GARDEN

 Engage your senses in nature

e Gardening activities and relaxation

e Multi-sensory experience with
sights, sounds, and textures

» Therapeutic retreat for all ages




OUR SERVICES

ASSISTANCE WITH
DAILY LIFE

Daily Personal Activities

e Tailored support for individuals who
require assistance with daily
personal tasks such as shopping.
meal preparation, grooming, and
hygiene.

e Personalised assistance to enable
clients to maintain their
independence and participate in
community activities.

e Support provided by trained
professionals to ensure the safety
and well-being of clients while
attending to their personal life
matters.

High Intensity Daily Personal Activities

» Specialised support for individuals with high-intensity needs, including those
who use wheelchairs or have complex disabilities.

e Assistance with daily personal tasks such as shopping, meal preparation,
medication management, and mobility support.

e Trained staff equipped to address the unique challenges and requirements of
clients with high-intensity needs, ensuring their comfort and dignity in all
aspects of daily living.

Shared Living Daily Tasks

e Support for individuals living in shared accommodation who require assistance
with daily tasks and errands.

e Collaboration with housemates to coordinate and distribute household
responsibilities, ensuring a cooperative and supportive living environment.

e Assistance with tasks such as grocery shopping, meal planning, household
chores, and transportation to appointments or social outings.



OUR SERVICES

EMPLOYMENT AND
SKILLS SUPPORT

Support for Employed Individuals

e Tailored assistance for employed individuals who require support due to
disabilities or health conditions.

e Provision of support workers to assist with tasks related to employment,
ensuring a conducive and inclusive work environment.

e Advocacy and collaboration with employers to implement necessary
accommodations and facilitate successful integration into the workplace.

Skills Development and Training

» Personalised training and support for individuals seeking to enhance their daily
living skills.

e Practical workshops and sessions focused on skill development in areas such as
cooking, swimming, bicycle riding, and other essential life skills.

 Empowerment through learning opportunities to increase independence,
confidence, and quality of life.



OUR SERVICES

NURSING

Community Nursing Visits
» Personalised nursing services provided in the comfort of the client's own home.
» Assistance with wound care, including dressing changes, wound assessment,

and infection control.
» Diabetic checks and management, including blood glucose monitoring, insulin
administration, and education on diabetic care.

Health Assessment and Monitoring

* Regular health assessments to monitor the client's overall well-being and
identify any changes or concerns.

 Vital sign monitoring, including blood pressure, heart rate, respiratory rate, and
temperature.

Care Coordination and Advocacy

e Collaboration with healthcare professionals to ensure continuity of care and

optimal health outcomes.
e Advocacy on behalf of clients to access appropriate healthcare services and

resources.
e Coordination of medical appointments and follow-up care to facilitate timely

and comprehensive treatment.
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Education and Support

e Provision of education and support
to clients and their families on
managing health conditions,
medications, and treatment plans.

e Empowerment through knowledge
and skills development to promote
self-care and independence.

e Ongoing communication and
guidance to address any questions
or concerns related to health and
well-being.




WHAT THE PARENTS
SAY

| have a teenage autistic son that loves
the staff at Vine & Branches Disability
Services. They've taken him to the Zoo
with a person matched to him and his
needs. They've helped him with cooking
skills and social interactions. | highly
recommend this service and the staff
really care for people and help.

Evlin Slewa

Embrace your journey,
unlock your abilities, and
thrive with Vine and
Branches

At Vine and Branches,
develop your skills, embrace
independence, and have fun!




OUR SERVICES

HOME ASSISTANCE

Personalised Support for Home Tasks

o We offer personalised assistance to individuals with disabilities who require
support with various home tasks, ensuring they can maintain their
independence and comfort.

e QOur services are tailored to accommodate individuals with restricted mobility or
limitations in their accommodation, ensuring their living environment remains
safe and conducive to their well-being.

Personalised Support for

Home Tasks

e Our dedicated team provides a wide
range of services to meet our clients'
needs, including household cleaning,
laundry, and basic maintenance tasks.

e From changing light bulbs and

: installing smoke alarms to addressing

‘* = ae | B minor electrical and plumbing issues,

s : ' ' ' we ensure that our clients' homes are
safe, functional, and comfortable.

e We also offer appliance repairs and

o Serane L maintenance to ensure that essential

; e household items are in good working

condition, providing peace of mind to

our clients.
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Enhancing Home Security
e In addition to household tasks, we prioritise the safety and security of our
clients' homes by offering security measures such as key safes, sensor lights,

and security screens.
e These measures not only enhance home security but also provide our clients
with added peace of mind, knowing that their homes are well-protected.



OUR SERVICES

SUPPORT COORDINATION

Comprehensive Plan Management

Key Services Provided

Our Support Coordinators manage all aspects of our clients' NDIS plans,
funding, and support services, providing comprehensive assistance and
guidance throughout the process.

We are approved to provide both Level 1and Level 2 Support Coordination,
offering a range of services to meet our clients' needs effectively.

Funding Applications: We assist our
clients in applying for funding based on
their individual needs, ensuring they
receive the necessary support to
achieve their goals.

Financial Management: Our team
handles the management of funds on
behalf of our clients, ensuring that
budgets are properly allocated and
utilised to meet their needs.

Service Coordination: We work closely
with our clients to identify their support §
requirements and organise disability
and mainstream services accordingly,
ensuring seamless coordination and
access to essential resources.
Appointment Coordination: Our Client-Centered Approach
Support Coordinators assist in
scheduling and organising medical and
allied health appointments, ensuring
that our clients receive the necessary
healthcare support and services.
Holiday Funding: We help our clients
organise funding for planned holidays,
ensuring that they have the necessary
support and resources to enjoy
meaningful and fulfilling experiences.

e We take a client-centered
approach to support coordination,
prioritising our clients'
preferences, needs, and goals in
every decision and action we take.

e QOur team works collaboratively
with our clients and their support
networks to ensure that their
NDIS plans are tailored to their
unique circumstances and
aspirations.



OUR SERVICES

SOCIAL AND COMMUNITY
PARTICIPATION

Engaging Activities

o We offer support for individuals to participate in a
diverse range of social and community activities,
including dance and cooking classes.

e These activities are carefully selected to cater to
various interests and preferences, providing
opportunities for individuals to explore new hobbies
and connect with others.

Flexible Options

e Our services encompass both in-service activities held within our facilities and
mainstream group events within the community.

e This flexibility allows individuals to choose activities that best suit their needs
and preferences while promoting inclusivity and community integration.

Personalised Support

e Our dedicated team of support workers provides
personalised assistance to individuals throughout
their social engagements.

o We strive to create a supportive environment where
individuals feel empowered to participate fully,
offering encouragement and guidance as needed to
overcome any challenges.

Empowering Independence

e By actively participating in social activities, individuals have the opportunity to
develop valuable life skills, build confidence, and enhance their sense of
independence.

e We prioritise fostering independence and self-determination, empowering
individuals to take control of their social lives and pursue meaningful
connections within their communities.



OUR SERVICES

TRANSPORT

Personalised Transport Solutions

o We arrange tailored transport assistance for clients to attend appointments,
community activities, and daily tasks.

e Our services are customised to meet individual needs, ensuring convenience
and accessibility.

Appointment and Community Transport

e We provide transport for medical appointments, therapy sessions, and
community activities, promoting social inclusion and engagement.

e Our team ensures reliable and safe transportation to support clients’
independence and well-being.

Daily Task Support

o We assist clients with grocery shopping, banking, and other daily tasks,
ensuring access to essential services and amenities.

e Our priority is to provide convenient and reliable transport options to
meet clients' needs and preferences.
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SOME SPACE FOR YOU.

Consider the next steps you'd like to take in accessing our services. Use this
space to make notes about appointments you need to schedule, questions

you have, or goals you want to achieve.



SOME SPACE FOR YOU.

Are there any questions you have about our services or how we can support
you? Use this space to jot down any questions you'd like to discuss with our

team.
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